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                                                                                            Work that Goes "Above and Beyond"

                                                                                                                                        Kristie, via Google

                                                                                    

                                        
                                                                                        
                                            
                                            
                                            
                                            
                                        

                                    


                                                                            This is a shout-out to work that goes "above and beyond". The other day, Paula in the Risk Department red-flagged a suspicious check written by my mother and alerted Glena at the Southborough Branch. She immediately called both my elderly mother and me to share and advise. The next day, Jonathan at the Southborough Branch guided my mother to close her compromised account and open a new one. I feel strongly that the Main Street (Southborough Branch) Bank has a strong sense of community with its clients, one that is driven by the values of professional strength, knowledge, and character as well as a deep respect for their customers. This week, I am humbled by the good, intelligent, caring people at the Main Street (Southborough) Bank.

                                    
                                                                        
                                                            



                        
                            
                                                                    
                                    
                                    
                                        
                                                                                            Undoubtedly the Most Convenient Banking Solution

                                                                                                                                        Ansh, via Google

                                                                                    

                                        
                                                                                        
                                            
                                            
                                            
                                            
                                        

                                    


                                                                            Cash management team is absolutely stellar in resolving an issues that may arise in a prompt fashion. Customer service is honestly some of the best I have ever experienced at a bank. To top of it all off, their virtual bank is undoubtedly the most convenient banking solution to have requests addressed right on the spot without having to go visit in person. Would highly recommend banking with these folks - they know what they are doing and make your life so much easier.

                                    
                                                                        
                                                            



                        
                            
                                                                    
                                    
                                    
                                        
                                                                                            Always Inviting and Helpful

                                                                                                                                        Katie, via Google

                                                                                    

                                        
                                                                                        
                                            
                                            
                                            
                                            
                                        

                                    


                                                                            I visit the Lunenburg branch frequently and the staff is always inviting and helpful with any questions I have. When you walk in they always make you feel at home!
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                                            Thrive Support & Advocacy Presents Standing Ovation Award to Main Street Bank
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Our lives are richer when we support one another. This is the guiding principle for how Main Street Bank does business.

Main Office

81 Granger Boulevard

Marlborough, MA 01752

508-481-8300
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General Contact Form








    Your Name
        *
    
    
    
    



    Your Email
        *
    
    
    
    



    Preferred Phone
        
    
    
    
    



    Zip Code
        *
    
    
    
    



    Please give us a few details about your request:
        *
    
    
    
    



 Your information is only sent to our email account and not stored in our systems. We will only use this information to reply to your inquiry. Checking this box signifies that you understand this use of your data. See our Privacy Policy here. 




    Terms
        *
    

    		 Yes, I consent to my data being used for this purpose.



    
    



    Captcha
        
    
    

    
    


	
				
				
					If you are human, leave this field blank.				
				
			

		

Send Now
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